Resetting your Apple ID Password

Visit appleid.apple.com in order to begin the process of resetting your Apple ID password. You will need to
select “Forgot Apple ID or password?” near the bottom of the page.

After selecting this link, you will:
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Training Together

Apple ID Signin  FAQ

Look for a notification shown on your
devices.

A message with instructions has been sent to all of the Apple devices
you are signed in to iCloud. Go to any of these Apple devices to reset
password.

Need more detailed instructions? »

Don‘t have access to any of your Apple devices?

Enter your Apple ID (email to download applications), select Continue

Enter your phone number, select Continue

Note: You may be asked to enter a 6-digit verification code this can be found on your computer or
your iPhone. A prompt will display on the device. You will enter this code on the website after selecting
Done

Your Apple ID is being used to sign in to a new device.
Enter this verification code on the web to sign in.
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You will be greeted by a screen (below) that instructs you to “look for a notification shown on your
devices”

On your phone, select Allow and you will be automatically sent to a screen to enter your phone’s
passcode, if applicable

Enter your new password and verify

Select Next and your password will be successfully reset
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Reset Password

Use this iPhone to reset your Apple
ID password.
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Your password must be at least 8 characters, include a
number, an uppercase letter, and a lowercase letter.

() Tap "Allow"” or click “Show” in the notification shown on
Apple device.

@ Follow the onscreen instructions to reset your password.



http://appleid.apple.com/

